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Description 

The Canadian Radio-television and Telecommunications Commission (hereafter, the Commission) 

collects prices annually from service providers operating in Canada for residential communications 

services (residential and business in the case of mobile services). This report presents the reported 

monthly prices (hereafter, prices) for each of basic television, basic wireline telephone, Internet (3 levels 

of service) and mobile (5 levels of service) services for 24 urban centres and 54 rural communities, from 

all provinces and territories across Canada, as of December 31, 2019. 

Definitions 

Brands 

Flanker brands are brands introduced into the wireless market by an entity that already has a well-

established main brand. In the Canadian market, these include brands such as Virgin Mobile and Lucky 

Mobile (Bell), Fido and Chatr (Rogers), Koodo and Public Mobile (TELUS), and Fizz (Vidéotron).  

Main brands are flagship brands that are most recognizable by consumers and are directly associated to 

the parent companies that own and operate the facilities to provide services. Such brands include Bell 

Mobility, Rogers, TELUS, and Vidéotron. 

Reported prices 

Reported price refers to the monthly prices that are publicly available to consumers as of December 31 

for the collection year (2019). Entities report these prices to the CRTC via the CRTC’s Data Collection 

System. Entities must submit the lowest price that meets the minimum service requirements as defined 

in the Annual Pricing Survey. These requirements are outlined in the Communications services section 

below. 

• Minimum service requirements: Service providers identify and report the price of the service, 

including those of their flanker brands that best matches the minimum service requirements 

identified in the survey.  

• Exclusions: Extra charges are excluded. These can include charges such as activation fees, device 

subsidies and roaming charges. Discounts are also excluded, such as customer retention 

discounts and bundling discounts. 

Highest and lowest prices include the highest and lowest reported prices by primary brand (including 

their respective flankers) by urban centre and rural community.  

Communication services 

https://crtc.gc.ca/eng/dcs/current/dcs4_14.htm


Mobile service refers to “bring-your-own-device” (BYOD) 3G or higher (e.g., LTE or LTE-A) wireless 

service plans that are publicly available to residential consumers. Both main and flanker brands are used 

to determine the available prices that meet the minimum of the following baskets: 

Table Erreur ! Il n'y a pas de texte répondant à ce style dans ce document..1 Mobile baskets in the 2019 

data collection 

Basket Name Data allotment 

range 

Minimum voice 

minutes  

Minimum SMS  Minimum 

speed 

No data Any data 150 minutes 0 SMS 3G or higher 

1GB 1 to 2 GB Any minutes Any SMS 3G or higher 

2GB 2 to 4.9 GB 1200 minutes 300 SMS 3G or higher 

5GB 5 to 9.9 GB Unlimited minutes Unlimited SMS 3G or higher 

10GB  

(new in the 2019 

data collection) 

10 or more GB Unlimited minutes Unlimited SMS 3G or higher 

Notes:  

• Prior to 2019, the No data basket was referred to as “level 1”; 1GB basket was “level 2”; 2GB basket was “level 3”; 
5GB basket was “level 4”.  

• Prior to 2019, the minimum voice and SMS requirements for the 1GB basket were 450 minutes and 300 SMS, 
respectively. 

Internet service refers to fixed Internet available to residential consumers. The publicly available prices 

must meet the minimum requirements of the following baskets: 

Table Erreur ! Il n'y a pas de texte répondant à ce style dans ce document..2 Internet baskets in the 

data collection 

Basket 

Name 

Download 

speed range 

Upload speed 

range 

Data transfer 

range 

(i.e., “data cap”) 

Notes 

5/1Mbps 

(removed 

from the 

2019 data 

collection) 

5 to 24.9 Mbps 1 to 3 Mbps None The 2011 target speed 

established by Telecom 

Regulatory Policy 2011-

291. 

 

25/3Mbps, 

100GB 

25 to 49.9 Mbps 3 to 9.9 Mbps 100 GB/month -- 

50/10 

unlimited 

50 to 99.9 Mbps 10 to 14.9 Mbps Unlimited data The target speed and 

universal service 

objective, established in 

2016 by Telecom 

Regulatory Policy 2016-

496. 

https://crtc.gc.ca/eng/archive/2011/2011-291.htm
https://crtc.gc.ca/eng/archive/2011/2011-291.htm
https://crtc.gc.ca/eng/archive/2011/2011-291.htm
https://crtc.gc.ca/eng/archive/2016/2016-496.htm
https://crtc.gc.ca/eng/archive/2016/2016-496.htm
https://crtc.gc.ca/eng/archive/2016/2016-496.htm


100/15  

(new in the 

2019 data 

collection) 

100 Mbps or 

higher 

15 Mbps or 

higher 

500 GB/month -- 

 

Methodology 

Process for calculating averages 

We calculate averages by service, basket, and entity (regardless of flanker) using the minimum reported 

prices. Each entity must report the lowest non-promotional price meeting the minimum requirements 

for the basket. 

1. To begin, we calculate an average for each province and territory by summing the prices 

reported in each rural community in the respective province/territory, and dividing this sum by 

the number of communities reported in that province/territory (communities with no prices are 

excluded). 

𝑃𝑟𝑜𝑣𝑖𝑛𝑐𝑖𝑎𝑙 𝑅𝑢𝑟𝑎𝑙 𝐴𝑣𝑒𝑟𝑎𝑔𝑒 =  
∑ 𝑝𝑟𝑖𝑐𝑒 𝑓𝑜𝑟 𝑒𝑎𝑐ℎ 𝑟𝑢𝑟𝑎𝑙 𝑐𝑜𝑚𝑚𝑢𝑛𝑖𝑡𝑦 𝑖𝑛 𝑡ℎ𝑒 𝑝𝑟𝑜𝑣𝑖𝑛𝑐𝑒𝑛

𝑖=1

𝑛
 

 

2. We calculate the rural average for the North by dividing the sum of the territorial averages by 

three (the number of territories): 

𝑁𝑜𝑟𝑡ℎ𝑒𝑟𝑛 𝑅𝑢𝑟𝑎𝑙 𝐴𝑣𝑒𝑟𝑎𝑔𝑒 =  
∑ 𝑇𝑒𝑟𝑟𝑖𝑡𝑜𝑟𝑖𝑎𝑙 𝑅𝑢𝑟𝑎𝑙 𝐴𝑣𝑒𝑟𝑎𝑔𝑒𝑠

3
 

 

3. We then add this value to the sum of the provincial rural averages and divide by 11 (10 

provinces and the northern rural average) to generate the national rural average: 

𝑁𝑎𝑡𝑖𝑜𝑛𝑎𝑙 𝑅𝑢𝑟𝑎𝑙 𝐴𝑣𝑒𝑟𝑎𝑔𝑒 =  
∑ 𝑃𝑟𝑜𝑣𝑖𝑛𝑐𝑖𝑎𝑙 𝑅𝑢𝑟𝑎𝑙 𝐴𝑣𝑒𝑟𝑎𝑔𝑒𝑠 +  𝑁𝑜𝑟𝑡ℎ𝑒𝑟𝑛 𝑅𝑢𝑟𝑎𝑙 𝐴𝑣𝑒𝑟𝑎𝑔𝑒

11
 

 

4. We repeat the above three calculations for urban centres. 

 

5. Finally, we calculate the national average by dividing the sum of the urban and rural averages by 

two: 

𝐴𝑣𝑒𝑟𝑎𝑔𝑒 =
𝑈𝑟𝑏𝑎𝑛 𝐴𝑣𝑒𝑟𝑎𝑔𝑒 + 𝑅𝑢𝑟𝑎𝑙 𝐴𝑣𝑒𝑟𝑎𝑔𝑒

2
 

We repeat the above process for every service, basket and year of reported prices. If the rural average is 

not available, we use the urban average in its place.  

List of national regions 



• The North: Yukon, Northwest Territories and Nunavut 

• Prairies: British Columbia, Alberta, Saskatchewan and Manitoba 

• Central Canada: Ontario and Quebec 

• Atlantic Provinces: Newfoundland and Labrador, New Brunswick, Prince Edward Island and Nova 

Scotia 

List of rural communities and urban centres 

The CRTC selected 54 rural communities and 24 urban centres to represent the provinces and 

territories.  

We selected rural communities based on the following criteria: 

• The community was not part of one of the census metropolitan areas of the 24 urban centres 

listed below. 

• The community had a population density of fewer than 400 people per square kilometre, or its 

population centres had fewer than 1,000 people per centre.  

• The number of communities selected in each province or territory reflected that province’s or 

territory’s proportion of the total population of Canada. 

• The communities were not geographically clustered. 

Table Erreur ! Il n'y a pas de texte répondant à ce style dans ce document..3 List of rural communities 

and urban centres by province or territory 

Territory or province Rural communities Urban centres 

Yukon (YK) Dawson City 

Mayo 

Whitehorse 

Northwest Territories (NT) Fort Simpson 

Fort Smith 

Yellowknife 

Nunavut (NU) Cape Dorset 

Igloolik 

Iqaluit 

British Columbia (BC) Barriere 

Bowser 

Cobble Hill 

Hazelton 

Kaslo 

Keremeos 

Thrums 

Vancouver 

Victoria 

Alberta (AB) Cremona 

Evansburg 

Glendon 

Hythe 

Wabasca 

Calgary 

Edmonton 

Saskatchewan (SK) Broadview 

Gull Lake 

Naicam 

Redvers 

Spiritwood 

Saskatoon 

Regina 

Manitoba (MB) Ashern 

La Broquerie 

Norway House 

Pine Falls 

Winnipeg 



Territory or province Rural communities Urban centres 

Southport 

Ontario (ON) Bayfield 

Ripley 

Bancroft 

Echo Bay 

Emsdale 

Ingleside 

Lion's Head 

Toronto 

Ottawa - Gatineau 

Hamilton 

London 

Kitchener - Waterloo 

St. Catharines - Niagara 

Windsor 

Oshawa 

Quebec (QC) L'Islet 

La Guadeloupe 

Lac-Des-Écorces 

New Carlisle 

Laterrière 

Rock Island 

St-Honoré (Témiscouata Co.) 

Montréal 

Québec 

Newfoundland and Labrador (NL) Burin 

Harbour Main 

New Harbour 

St. John's 

New Brunswick (NB) Cap-Pelé 

Florenceville 

Lamèque 

Fredericton 

Prince Edward Island (PE) Crapaud 

Hunter River 

Morell-St. Peters 

Charlottetown 
 

Nova Scotia (NS) Bear River 

Mahone Bay 

Wedgeport 

Halifax 

Note: Major centre boundaries are defined using Statistics Canada’s census metropolitan area and census 
agglomeration definitions.  

 


